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QUESTIONS ABOUT YOUR COBRA PLAN?

P&A Group’s Customer Service Team is here to assist you with
any questions you have about your COBRA plan. To speak

with an agent, please call (800) 688-2611 or chat with an agent
through live webchat at www.padmin.com. Customer service 7‘}' F

agents are available Monday - Friday, 8:30 a.m. - 10:00 p.m. EST. e e

If you are having difficulties reaching our customer service team, Around You
you can also send an e-mail request to COBRA@padmin.com.

MAKE OR CANCEL APAYMENT ONLINE

Did you know you can easily make or cancel a COBRA payment
directly online? Log into your account at www.padmin.com and
under Member Tools select Make/Cancel Payments. You can

make a single payment or setup recurring payments for your PHONE: (800) 688-2611
convenience. WEB: www.padmin.com

HRS:  Monday - Friday, 8:30 a.m. - 10:00 p.m. EST
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