
IMIGRANT RESOURCES 

The Department of Homeland Security has 

created a U VISA, which allows for undocu-

mented victims of certain violent crimes to 

report crimes without fear of deportation. 

Contact STAND:  (888) 215-5555 

STATE OF CALIFORNIA CRIME 
VICTIM COMPENSATION PROGRAM 

Victims of crime or their dependents may be 

paid by the State of California for expenses 

relating to the criminal act. California Vic-

tim’s Compensation Program may pay for 

expenses such as: 

 Medical and dental treatment

 Mental health counseling

 Relocation for your safety

 Home security

 Lost income

Note: This program cannot be used to pay for

property damages.

For information about this program or 

other resources please contact:

California Victim Compensation Program: 
Statewide          (800) 777-9229

Victim’s of Crime Resources 

(800) 842-8467

California Attorney General’s 

Victim Services Unit  (877)433-9069

LEGAL ASSISTANCE 

Law enforcement presents cases to the District Attor-

ney’s office for case disposition.  Although victim coop-

eration is helpful, the decision whether charges will be 

filed in a reported domestic violence incident lies with 

the District Attorney’s Office, NOT THE VICTIM. 

(13701(E) PC) 

ALAMEDA COUNTY 

District Attorney’s Office (510) 272-6222

Victim/Witness Assistance Program 

 1401 Lakeside Dr., Oakland (510) 272-6180

Family Court Services (510) 267-6911

Alameda County District Attorney’s 

Domestic Violence Advocate     (510) 267-8872

Bar Association Lawyer Referral (510) 302-2210

Legal Aid Society of Alameda 

County 1735 Telegraph Ave.

Oakland     

(510) 663-4744

 Alameda County Family Justice Center 

470 27th St. Oakland      (510) 267-8800

Victim Notification Service (VINE)  866-277-7477

CONTRA COSTA COUNTY 

Contra Costa District Attorney’s Office 

Richmond (West County) (510) 231-1800

Martinez (Central/East County) (925) 957-8540

Contra Costa County Bar Association 

Lawyer Referral     (925) 686-6900

Family Services 24-hour Abuse Hotlines: 

 Child Abuse: Central     (925) 602-9379
East     (925) 608-5980
West     (510) 412-3000
Crisis Nursery (925) 685-8052

Domestic Violence              (888)215-5555

Victim Notification Service (VINE) (866) 277-7477

Www.vinelink.com 
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East Bay Regional Park District 

Police Department 

A Resource Guide for Victims 

of Domestic Violence 

EMERGENCY   DIAL   9-1-1 

Non-Emergency  (510) 881-1833 

East Bay Regional Park District 

17930 Lake Chabot Road 

Castro Valley, CA  94546 

__________________________________ 

REPORT NUMBER 

__________________________________ 

RESPONDING OFFICER            ID 

__________________________________ 

DATE/TIME OF REPORT 

Advised of Restraining Order  

Conditions?  Y  N 

If yes, specify special conditions: 

 Advised by Officer/Sergeant: 

 ___________________________________ 

California Partnership to  (916) 444-7163
End Domestic Violence  https://cpedv.org/



SEXUAL ASSAULT 

Sexual assault by a person who is known to the 

victim, including sexual assault by a person who 

is the spouse of the victim, is a crime.  If you are 

a victim of sexual assault, go to a safe place and 

call police.  Do not clean up any physical injuries 

or trauma until you speak to police.   

CIVIL LIABILITY 

You have the right to file a civil suit for loses 

suffered as a result of the abuse.  This may in-

clude medical expenses, loss of earnings, and 

other expenses for injuries sustained and damage 

to property, and other expenses incurred by the 

victim or an agency that shelters the victim. 

SHELTER AND CRISIS COUNSELING 

STAND! Against Domestic Violence 
      Contra Costa 24hr. hotline   (888) 215-5555 

Tri-Valley Haven for Women 
Alameda County     (800) 884-8119

SAVE (Fremont) (510) 574-2250

Emergency Shelter (Hayward)   (510) 581-3223 

Center for Domestic Peace 
(San Rafael) 

(415) 924-6616

Woman, Inc. (San Francisco) (415) 864-4777

Contra Costa County Mental Health Access 
(888) 678-7277

Shepherd’s Gate (Livermore) (925) 443-4283

BAWAR (Rape Crisis) (510) 845-7273

24-Hour Domestic Violence Hotline                     
(800) 799-7233

La Casa de Las Madres  (415) 503-0500

Asian Women’s Shelter (415) 788-1008

Narika Hotline (South Asia Languages) 
(800) 215-7308

Deaf Hope (510) 735-8553

Domestic violence or assault by a person 
who is known to the victim, including a 

spouse, is a crime. If strangulation 
occurred, you may be at risk of internal 

injuries and are encouraged to seek 
medical attention.

 POLICE PROTECTION 

A. OFFICER ARREST (836 PC)

The East Bay Regional Park District Police

Department is committed to protecting the

persons who are the victims of domestic

violence.  Officers may arrest the offender

when probable cause exists, and take the

offender to jail.

B. CITIZEN’S ARREST (837 PC)

In certain cases, officer’s cannot make an

arrest themselves, but you, as a victim, may

make a citizen’s arrest.  The officer will

inform you about how to arrest the offender.

In most cases, the officer will be able to take

the offender to jail.

C. CITATION AND RELEASE

(853.6 PC)

If the officer determines there is not a rea-

sonable likelihood the offense will continue, 

or the safety of persons or property would 

not be imminently endangered by release of 

the person arrested, the officer may cite and 

release him/her.  Despite official restrain of 

the offender, the offender may be released 

from detention at any time. 

If the subject was arrested it is not a  

guarantee of victim safety. The subject may 

be released from custody by bond or some  

other form of release.  

D. COURT RESTRAINING ORDERS

If you have obtained a Restraining Order

which stops the offender from beating, har-

assing and abusing you, and the offender

knowingly violates the order, he/she will be

arrested, and in most cases taken to jail.

MAKE SURE THE OFFENDER HAS

BEEN SERVED A COPY OF THE

ORDER.

RESTRAINING ORDER INFORMATION 

Who can obtain a restraining order?  Any-

one who has been threatened, harassed, abused 

or assaulted. 

How much does it cost?  There is no court fee 

for restraining orders resulting from violence. 

Serving the defendant.  Any adult, not a party 

to the action, may serve the offender/defendant, 

but before making that decision, the threat of 

violence should be considered.  You can 
request a fee waiver from the Judge and ask the 
Sheriff’s Office Civil Division to serve the 

defendant. 

What can the restraining order do?  Direct 
the attacker to leave the household; prevent the 
attacker from entering the residence, school, 
business, or place of employment; award 
custody of or visitation of children; refrain the 
attacker from molesting or interfering with 
custody of minor children; direct the party not 
granted custody to pay support of minor 
children if that party has a legal obligation to 
do so; direct the defendant to make specified 
debit payments coming due while the order is 
in effect;  direct that either or both parties 
participate in counseling; restrain the attacker 
from abusing the victim and other family 
members.

What to do if the restraining order is 
violated?
1) Call police having jurisdiction where the 
violation of the restraining ordered occurred.

2) Ask that formal report be taken.  3) When a 
violation of a domestic violence restraining 
order occurs, the violator shall be arrested.

Emergency Protective Order (EPO)  If you 

are in immediate threat of danger, you may 

request an EPO from the police.  EPOs are is-

sued when the court is not in session.  There is 

no charge and it is valid for 5 court days after it 

is issued. A Safe Place (Oakland)                (510) 536-7233

Afghan Coalition (Fremont)        (510) 745-1680
Contra Costa Alliance                 (925) 313-1788
to End Abuse (Martinez)




